






































































































































































































































































































































































































































































































































































  Below-market priced ﬁnancial services, including 
check cashing, bill payments, money orders, 
money wiring, and debit cards.
  A more affordable, alternative payday loan.
  Financial coaching and literacy training 
designed to assist low income households to 
increase their wealth-building capacity, enter the 
ﬁnancial mainstream and help them move out of 
poverty.  
  Small business assistance through below-market 
rate bookkeeping and ﬁnancial coaching to help 
them develop proper methods of planning and 
creating systems.  
  Social services assistance by offering 
information, counseling and referrals for housing, 
immigration, food, legal and other issues. 
  Access to consumer and business loans and 
the creation of checking and savings accounts 




















































































































































































































































































































































































































The ultimate goal is to recast the 
current dual ﬁnancial services sector 
– from check cashing and payday 
lending to pawnbrokers, rent-to-own 
stores, and subprime lenders – so that 
lower-income households can access the 
ﬁnancial services they need in a way 
that doesn’t trap these households in a 
cycle of poverty and debt. 
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